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Internal Investigation Finds Policy Violations Associated with June 5 Arrest 

Police Chief Pledges to Make Changes to Citizen Complaint Review Process 
 

Champaign, IL—This morning, Champaign City Manager Steve Carter, Police Chief Anthony 

Cobb and Deputy Chief Troy Daniels held a news conference to announce the findings of the 

internal investigation regarding the June 5, 2011 arrest of a Champaign citizen.  At the news 

conference, City Officials discussed the citizen complaint appeal, the investigation process and 

findings.  Chief Cobb also presented changes he has made in department personnel assignments 

and procedures to address issues identified in the investigation and to improve customer service 

within the agency.   

 
“This has been a long process, but the citizen and the officers were entitled to a thorough review 

of the incident.  It was important that this investigation be fair and unbiased.  This internal 

investigation is the first, truly comprehensive review of the facts related to this incident.” said 

City Manager Carter.  “Citizens are typically required to submit appeals of complaint decisions 

within 30 days; however, I became aware of information which made it reasonable to consider 

the appeal after the deadline.  The City maintains confidentiality of citizen complaints, but 

because information about this complaint was made public, it was necessary that the results and 

findings of this investigation be made available for public review,” he added.     

 

-More- 

mailto:Steve.Carter@ci.champaign.il.us�
mailto:Anthony.Cobb@ci.champaign.il.us�


 
2 

 

In February, Carter assembled an internal team of Police command staff to reinvestigate the 

citizen complaint, utilizing personnel who had not been involved in the prior investigation.  The 

investigative process included a review of police reports, in-car video, and interviews with 20 

people including the complainant, witnesses and police officers.    

 
The following summarizes the findings from the appeal investigation.   

 The stop, arrest and use of pepper spray were reasonable 

 Courtesy and handcuffing violations occurred while the citizen was in custody 

 The manner used for removal from the squad car was not justified 

 The citizen complaint was not thoroughly investigated 

 
Police Chief Anthony Cobb stated that the City has initiated the progressive disciplinary process 

for employees who violated department policies.  The investigation report also recommends that 

officers within the department receive training on proper complaint and use of force reporting 

and investigation, the removal of subjects from cars, proper handcuffing technique with the 

involvement of multiple officers, and the proper handling of pepper spray canisters. 

 
Chief Cobb also spoke about changes he is making to improve the citizen complaint process.  

The Police management team is taking additional steps to provide better oversight of the 

complaint process, develop an early warning system to alert Administration when multiple 

complaints are filed against an officer and to regularly review Professional Standards cases. 

 

 “I am honored to serve with the men and women of the Champaign Police Department who 

provide high-quality police services daily.  Police officers are human and mistakes will occur.  

But it is imperative that I and my command staff take steps to keep mistakes at a minimum.  

Unlike other professions, a mistake in law enforcement can be life altering.”  Chief Cobb added, 

“Since being appointed Chief, I immediately made changes to the citizen complaint process to 

require all complaints to be submitted to my office within one business day.  I will ensure the 

complaints are addressed and resolved in a timely manner consistent with my expectations, 

departmental policy, and mission.” he added.   

 
A copy of the investigative report is attached. 
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